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DATA DIAGNOSTIC AND MALFUNCTION EVENTS 

 
 
Select HOS from the top menu bar 

 

 

 
 

 

 

 
 

Select LOGS options from the Hours of Service Dialog 
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Check the Malfunctions Notifications button or press the red bar to see more details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Review the ‘Diagnostic’ table on the following page. When you have investigated the diagnostic data, 

address the issue. 
 
 
 
 
 
 
 
 
 

 

Review the ‘Malfunctions’ table below. When you have investigated the malfunction and addressed the 

problem, press the Clear button. 
 
 
 
 
 
 

Malfunction notifications

Logs

John Smith

Missing Element Compliance Diagnostic

Oct 2, 2017 5:25 PM

Unidentified Driving Compliance Diagnostic

Sep 25, 2017 9:04 AM

Positioning Compliance Malfunction

Oct 2, 2017 12:43 PM

D

Your Electronic Logging Device is malfunctioning and you may be out of compliance. Tap for details.

Clear

Malfunction notifications

Logs

John Smith

Missing Element Compliance Diagnostic

Oct 2, 2017 5:25 PM

Unidentified Driving Compliance Diagnostic

Sep 25, 2017 9:04 AM

Positioning Compliance Malfunction

Oct 2, 2017 12:43 PM

D

Your Electronic Logging Device is malfunctioning and you may be out of compliance. Tap for details.

Clear

HOS

Graph Options

Logs

LogsStatus

John Smith

Your Electronic Logging Device is malfunctioning and you may be out of compliance. Tap for details.

Malfunction notifications

Aug 24, 2017 0 mi

15:44Continued from previous dayD

12:05ON

Verified

Aug 23, 2017 14.1 mi Verified

Aug 23, 2017 11:54 AM ON Oakville

ON

! Aug 23, 2017 11:27 AM

Adverse driving conditions

Where was this?
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Driver’s Responsibilities Dealing with 
ELD Malfunctions 

• Note the malfunction of the ELD and provide written 
notice of the malfunction to the motor carrier within 
24 hours. 

• Reconstruct the record of duty status (RODS) for the 
current 24-hour period and the previous 7 consecutive 
days, on paper unless the driver already has the 
records or can retrieve them from the ELD. 

• Continue to manually prepare RODS on paper until the 
ELD is serviced and back in compliance. The recording 
of the driver’s hours of service on a paper log cannot 
continue for more than 8 days after the malfunction. 

 

Carrier’s Responsibilities Dealing with 
ELD Malfunctions 

• Correct, repair, replace, or 
service the malfunctioning 
ELD within eight days of 
discovering the condition or 
a driver’s notification to the 
motor carrier. 

• Require the driver to maintain 
paper record of duty 
status (RODS) until the ELD is 
back in service. 
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